[image: image1.jpg]



EASTERN SECTION GRIEVANCE COMPLAINT: FORM 11

This Grievance Complaint must be filed according to the Eastern League Play Regulations.  This form must be used for all grievances filed with Eastern Section Grievance committee. All submissions shall be emailed concurrently to the Eastern Grievance Chair, Jonathan Klee, (jkleelaw@aol.com), Section office, Jenny Schnitzer, schnitzer@eastern.usta.com, and the Local League Coordinator.  For local grievances please contact your local league coordinator.
Captains, coordinators and tournament committees should review and be familiar with the USTA National Regulations, Section 3.00 on Grievance Complaints when completing this form.   

A complaint with respect to the rules of tennis and good sportsmanship must be filed in writing prior to the next match involving such player or team or within 24 hours of the conclusion of the local league season as defined in TennisLink as the League Season End Date.   

A complaint with respect to administrative and eligibility issues, including but not limited to age, membership, identity, and accurate NTRP self-rate may be filed at any time.
Date Submitted:      
Date Received:      
COMPLAINT FILED BY:  
Print Name:                                                                                  
Team:     
NTRP Level:     
Region:     
Phone:      
Email:     
TYPE OF GRIEVANCE: (brief comment by grievance type) 
 Self Rate: (see protocol)     
Administrative:     
Unsportsmanlike Conduct:     
General Grievance:     
Medical Appeal:       
COMPLAINT FILED AGAINST: (please include all contact information)
Player/Administrator:      
Team/Position:      
NTRP Level: (where applicable)     
Region:     
Player/Administrator Phone:     
Player/Administrator Email:     
Captain: (where applicable)     
Captain Phone: (where applicable)     
Captain Email: (where applicable)     
BACKGROUND: 

Date Occurred/Time:      
Location:      
DESCRIPTION OF COMPLAINT:      
All parties involved will receive a written decision sent via email.  Both parties have the right to an appeal with the Eastern Appeals Committee.  Appeals are generally accepted no later than 48 (or less) hours after confirmed receipt of the Grievance Committee decision.  
OFFICIAL USE: 
Received by Grievance Committee on:      
Sent to Other Party on:      
Received Confirmation from other Party on:     
Decision Rendered On:       
Request for Appeal On:      
Appeal Decision On:      
