
June 20, 2007 
 

To All Chief Umpires, 
 
Over the past 18 months the National Officials Committee sought to achieve a more 
consistent form of communication and record keeping for addressing Official’s Code of 
Conduct issues.  An ad-hoc committee was formed consisting of Jane Goodman, Larry 
Mulligan-Gibbs, Ernie Mosby and Linda Sharpe to study current trends and recommend a 
program to provide for consistent application of the Code of Conduct. This ad-hoc 
committee presented a plan of action to the USTA National Officials Committee for 
review. The program, now being adopted and activated by the USTA, is outlined below. 
 
All Chief umpires at USTA Pro Circuit tournaments, National Championships, or any 
other events that retain the services of USTA certified officials from multiple sections 
must complete a report form at the end of your event (see attachments) and forward the 
form to our department within ten (10) days of the event. This form must list ALL 
officials (rovers, line umpires and chair umpires) who worked the event. The form is in 
Microsoft Excel, so you should be able to copy your event’s alpha list directly into the 
form. If there are no issues with the officials who are retained for your event, please 
notate as same by placing a plus or check mark in all of the columns. If you have a 
violation of the Official’s Code of Conduct, it should be reported by placing a minus sign 
next to the appropriate official and write a brief comment explaining the violation. (due 
to the Excel spreadsheet format, when placing a “+” or a “-” in the box, you must put a 
“space” before the symbol.)  Please email the completed form to officiating@usta.com 
within ten (10) days of the completion of your event. 
 
The USTA Officials Department will collect and maintain data on Official’s Code of 
Conduct issues that are reported, research those complaints that are necessary, inform 
those individual USTA certified officials of patterns of behavior that are problematic, and 
make recommendations to the National Chairperson of the USTA Officials Committee 
when de-certification is deemed necessary.  The goal is to ensure the fair and consistent 
handling of all USTA Official’s Code of Conduct issues. 
 
All forms will be available on the Officials web page at www.usta.com (Reference 
Materials page). You should make the officials working at your event aware of this 
procedure during your first morning meeting so everyone is aware that this process is 
being followed. A copy of the USTA Officials Code of Conduct policy should be in clear 
view somewhere inside the officials’ designated area on-site. Any official who receives a 
less than satisfactory report should be notified immediately. 
 
We greatly appreciate your cooperation in this matter. If you have any questions, please 
contact us at officiating@usta.com. 
 
Yours in Tennis, 
 
Richard Kaufman, USTA Director of Officials, kaufman@usta.com 


