
 
US Tennis Association Guide to Supporting Military Personnel, 

Veterans, their Families and Survivors 
A Response to the 2011 White House  

Strengthening Our Military Families Report  
 
 
Times of war and extended military deployments can dramatically disrupt lives and 
stability of military personnel and their families.  These challenges can also affect 
veterans in transition to civilian lives. Experts agree that participation in the lifetime 
sport of tennis is an excellent way to provide a healthy outlet for stressors, maintain 
physical and psychological fitness, bring families together and increase community 
connectivity for families in transition. 
 
The White House, in its 2011 Strengthening Our Military Families Report, had as a 
first priority “enhancing the overall well-being and psychological health of the 
military family.” The report called for new community-level partnerships to expand 
much-needed recreational, family unity and stress-reduction services.   
 
At this time of extended global conflict, Community Tennis Associations are ideally 
positioned to lend much needed recreational support to military personnel, 
veterans, their families, and survivors.  The USTA has been lauded by military 
leadership for taking a leadership role in extending recreational support to these 
military and veteran community members during this time of war. This document 
contains tips to Community Tennis Associations for providing much needed 
community-level recreation at this historic time of stress and need.       
 
A Few Facts About Military Personnel, Veterans,  their Families, and Survivors 

 70% of active duty personnel and their families live in civilian communities 
away from their installations and the support provided there. 

 
 Every National Guard and Reserve member, our “Citizen Soldiers,“ veterans 

and their families and survivors live exclusively in civilian communities 
nationwide.  

 
 The ongoing overseas deployments represent the longest U.S. engagement in 

history resulting in heightened anxiety, stress, need and financial hardship 
on military families.  

 
 Military families typically move into a new civilian community every few 

years and seek social connectivity and recreational services. 
 



 Improved medical technology has resulted in more “wounded warriors” 
returning from battle and ultimately to their home communities rebuilding 
their lives as differently-abled civilians.    
 

 There are a projected 22.7 million U.S. Veterans, including 1.2 million who 
served during operations in Iraq and Afghanistan since 9/11. 

 
 
Suggested Ways Your CTA Can Assist 
 

 Set Spaces Aside- The easiest way to start is to set aside spaces in existing 
CTA programs (lessons, QuickStart, leagues, wheelchair programs, etc.) for 
participation by military and veteran family members at no cost. Decide with 
CTA leadership what your chapter or facility can do.  

 
 Adopt-A-Unit!- Have your tennis community adopt a deployed unit of 

service members.  CTAs wishing to collect items of comfort goods and 
support letters for service members will lift spirits and promote how much 
tennis players care.  For more information, visit usta.com/adoptaunit.  Your 
community can adopt as few as 20 or as many as 100 service members.  The 
USTA has plenty of units for communities to adopt, so you don't need to 
know someone personally. 
 

 Conduct Special Awareness-Generating Events- Yellow Ribbon  events 
take place with military personnel and families when their units deploy and 
then also when they return home. VA Medical Centers also host 'Welcome 
Home" events for all Veterans who served during operations in Iraq and 
Afghanistan (since 9/11).  These events sometimes welcome community 
based service-provider booths. 

 
Recommended Action Steps 
 

 Inform Staff, Volunteers and Sponsors of the Plan- Informing your team 
helps ensure communication of a unified message to the public. Internal 
awareness is a first step to brainstorming for more ways to reach more 
families in need. 

 
 Create Awareness- Your outreach efforts are good news. Make your CTA 

outreach efforts known in the community via press releases to newspapers 
and radio outlets in your service area. A sample press release is provided.  

 
 Connect Directly with National Guard and Reserve Commands- Use 

Google or your local phone book to find a contact for these families. Contact 
the Public Affairs Officer, Family Readiness or State Interagency Director.  



These contacts can communicate directly to all families under their 
command. 

 
 Ask for Assistance- Tim Richardson and Robin Jones are available to help 

you through a snag if it arises. 
 

 Important: Sharing Your Successes- Your efforts and successes will help 
other CTAs serve military and veteran family members. Report what you are 
doing via the USTA website’s Military and Veterans Outreach page.  

 
 
 
 
 
Thoughts to Keep in Mind 
 

 Our Motive: This is a community citizenship effort during a time of great 
need. Do what your CTA can. 

 
 Definition of Success: Simply extending your recreational services in time of 

conflict is a groundbreaking effort. If a smaller number of military personnel, 
veterans, thier families and survivors access services you offer, it is good to 
have been there for them.  

 
 Be flexible, be creative, be patient.  Every community is different.  

 
Recommended Web Sites 
 
USTA Military and Veteran Outreach Webpage - usta.com/military 
National Guard Family Support - www.jointservicessupport.org 
Army Reserve Family Programs -  www.arfp.org  
Navy Reserve Fleet & Family Readiness - www.cnic.navy.mil  
Air Force Reserve Family Member Programs - www.airforcereserve.com  
Yellow Ribbon Programs - www.yellowribbon.mil 
Veteran's Affairs - www.va.gov 
 
USTA Military Points of Contact 
 Robin Jones rjones@usta.com 
Tim Richardson Tim@LegacyInternaional.net 
  
 
 
 
 

(your logo - sample press release) 



 
For Immediate Release 
 
Contact: Mary Jones, Yourtown Tennis Club 
Phone: (     ) xxx-xxxx 
E-mail:  
 
 

(Your CTA) Supports Presidential Plan:  
Offers Free Tennis Lessons to Military and Veteran Families  

 
(Your City) (Date) -  Military personnel, veterans and their family members in (city) 
are offering a limited number of free group tennis lessons through August 30, 2011. 
The weekly lessons are taught at (venue) by the area’s leading tennis instructors. 
There are group introductory lessons for youth, teens, adults and wheelchair 
athletes.  The lessons are part of a nationwide US Tennis Association response to the 
White House’s Strengthening Our Military Families report (2011) which encouraged 
community-based agencies to extend recreation and stress reduction services to 
current and former military-connected families living in civilian communities.  
 
The 125 year old U.S. Tennis Association, the national governing body for tennis in 
the United States, is encouraging 1000 Community Tennis Associations nationwide 
to find ways to increase recreational programs for military personnel, veterans and 
their families living in civilian communities.  “About 70% of active duty military 
families live in civilian communities away from the support of an installation” 
shared Robin Jones, with USTA’s National Military Outreach.  “Military  personnel, 
including National Guard and Reserve members, and veterans are our friends and 
neighbors living in every civilian community in America. They need special 
consideration and support at this time.”  
 
To learn class schedules and access the tennis lessons being offered by (name of 
CTA of facility), interested persons should contact (name of CTA POC) at (phone) or 
(e-mail address). Upon registration, a military ID will need to be presented. 
 
 


